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Town of Benson Load Management Switch Installation for New Construction Residential

The Town of Benson administers a “load management” program for peak hours of electrical demands. All
new residential buildings supplied with electrical power provided by the Town of Benson electrical utility
are required to have load management “switches” installed. The load management “switch” has the
capacity to capture electricity from tank top water heaters, AC units and electric heat pump strips.

The ordinance requires one (1) to be connected. The “switch” must be installed on the exterior adjacent
to the meter base.

If you have any questions please contact Crystal Thompson at (919) 894-3553 or via email at
cthompson@townofbenson.com.
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